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Question One

a E i i 3 - ~ . ~ ~ . ~

) Explain in detail any five factors to be considered before installing an operating system.
10marks

b) After installation of an operating system such as windows 10, Explain any five post
10marks

installation activities.

¢) Give any two differences between FAT and NTES file systems. dmarks
d) Define the term device driver. lmark
Question Two
Account for the following abnormal behaviors in a computer
a) Computer displays parity check error messages Smarks
b) When the computer is switched on, no display. you hear continuous short beeps and
led lights are on. Smarks
¢) When the computer is switched on, the whole machine is dead. No display, no beeps,
no led lights. Smarks
d) Computer turns off without warning Smarks
¢) Computer hangs up frequently Smarks
Question Three
a) Differentiate between the two types of interference ie. Flectrostatic Discharge (E SD)
dmarks

and Electromagnetic Interference (EMD.
ibility. Mention any three Ways you can ensure

b) Safety in the workplace i§ cveryone's responsi
this. omarks
¢) Name any five adapter cards found in the computer giving one purpose for cach. Smarks
d) Describe ten do’s and don'ts to be followed during computer sei cing. | Omarks
Question Four
a) Name any five tools that a computer technician would require dunng the process of
assembling a computer. Smark:
b) Marlyn, is a first year student who missed the practical class of assembling a computer, usiiy
20mard

ten steps take Marlyn through the procedure above



Question Five

a) As an IT support office i
‘ r expl '
fn & psten s falline. plain five behaviors that may lead to suspect that the powe{ ()S;E&Z

b) Asa ici '
1) & computer technician five components and their uses that you would include in your basic
cleaning kit. Smarks

¢) A client calls and complains that his computer is slow. As a computer technician what do yo

think are the possible causes to this problem (give 5) and what would be the possible solution
for each problem. 10marks

Question Six

a) Name five main causes of computer problems that you know. Smark
b) Explain the purpose of data protection to an I'T manager. 2mark
¢) You are a computer technician in Computer point LTD and you are required to do several
troubleshooting, explain in detail the six general troubleshooting process steps you will follow.

18mar
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