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QUESTION 1 (25MARKS) 

a) Explain the term Financial Technology or 'Fintech' as commonly referred to by IT 
experts? (5 marks) 

b) Explain the benefits of 'Fintechs' to business enterprises? (10 marks) 
c) Highlight any 5 'Fintechs' currently under use by business enterprises in your 

country? (10 marks) 

QUESTION2 (25MARKS) 

a) Explain how the digitalization has contributed to financial inclusion in your country? 
(lOmarks) 

b) Mention the key bottlenecks to effective digitalization in Small and Medium 
Enterprises of your country? (IS marks) 

QUESTION3 (25MARKS) 

a) Evaluate the role of the internet in digitalization of organizations? (5marks) 
b) Name any 5 services or functions supported by the internet in your country? 

(I Om arks) 
c) Highlight any 5 negative effects of the internet to its users? (tomarks) 

QUESTION4 (25MARKS) 

Write short notes on the following electronic banking operations? 

a) Automated Tellers Machines (ATM)? (9marks) 
b) Point of Sale (POS) Terminals? (Smarks) 
c) Internet Banking? (Smarl<:s) 

QUESTIONS (25MARKS) 

a) Justify the current digital revolution in the business sector? (lSmarks) 

b) Highlight 5 key requirements for a small business enterprise to digitalize? (lOmarks) 

QUESTION6 (25MARKS) 

a) Define the term e-business? (3marks) 
b) Mention any 4 common types e-business in your country? (8marks) 
c) Explain merits and demerits of e-business? (14marks) 

END 
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