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Question One 

a) Define the term E-security. 1 mark 

b) John a well known business man in Kampala wants to start conducting e-commerce, help 
describe to him five essential requirements for safe e-payments/transactions. 10 marks 

c) As an E-commerce expert, describe any four measures to ensure Security. 8 marks 

d) Discuss any three types of cyber crime. 6 marks 

Question Two 

a) Jackline is abruptly arrested by police, on finding out the police are claiming she's involved in 
Identity theft. What exactly is meant by Identity Threat? 1 mark 
b) Describe five ways how ID Theft Takes Place? 10 marks 

c) Explain to Jack.line three consequences of not reporting an ID fraud? 6 marks 

d) Advise Jackline on how to prevent ID theft? Give 4 8 marks 

Question Three 

a) Define the term E-business. 2 marks 

b) Explain how e-business and e-commerce differ. 4 marks 

c) Describe the intersection between e-business and e-commerce 3 marks 

d) What are the possible risks of using e-commerce ? Describe three. 6 marks 

e) Discuss any two technical and three non-technical limitations of e-commerce? lOmarks 

Question Four 

a) In Online marketing, you can promote the products and services via ................ 1 mark 

b) Difference between Traditional and Online Marketing 4 marks 

c) Describe any five Components of Online Marketing. 10 marks 

d) Explain any three Pros and two cons of online Marketing 10 marks 
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Question Five 

a) Define the term E-Commerce. 

b) Describe three advantages and three disadvantages of E-commerce. 

c) Discuss the four main types of E-commerce. 

d) Give any three positive Impacts of E-commerce on the seller. 

Question Six 

a) Differentiate between the following terms 

i) EDI and EFT 

ii) Internet and the web 

b) Give two characteristics of EDI. 

c) Explain any three benefits of EDI. 

d) Describe six unique features of E-commerce Technology 

2 marks 

12 marks 
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4 marks 

4 marks 
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3 marks 

12 marks 
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