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Question One

a) In everyday speech, we do not always draw a clear distinction between the terms “data”
and “information”, differentiate the two giving examples. (4 Marks)

b) Explain some of the characteristics of good information for organisation. (13 marks)

c) Explain four sources of information in Uganda Martyrs University. (8 marks)

Question Two

a) Differentiate between Information System and Information communication technology.
(5 marks)

b) An information system is comprised of components. Explain how these components affect an
information system. (20 Marks)

Question Three

a) Organisations that use Information systems stand a better chance to do better. Explain the
statement giving examples? ( 12 marks)

b) Explain the services provided by databases. (13 marks)

Question Four

a) Wireless internet is preferred by organisations today. Explain the reasons for the statement.
(10 marks)

b) Explain the following terms: (15 marks)

(i) Database

(i) Networks

(iii) Backup

(iv) file based system

(v) Database Management System

Question Five

a) Why is a backup strategy important to an organisation? (5 marks)

b) Explain any five challenges involved in building, operating, and maintaining information
systems today? (10 marks)

c) Explain some of the security measures put in place to safe guard information systems.
(10 marks)

Question Six



a) Identify and describe the levels of the organizational hierarchy and the information systems

used at each level. (10 marks)
b) List and briefly describe the major types of information systems according to business

functions in organizations. (15 marks)
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