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Question One

a) Difterentiate between information and information systems - (3 marks)
b) Explain any five characteristic of a eood Management Information System. . (10 marks)

¢} Explain any six qualities of good information in organisations. . (12 marks)

Question Two

a) Discuss ways in which Information systems have had an impact on businesses during this
lockdown. (10 marks)

b) Explain the impact of the following networks on information systems in Uganda today
1) Networks
1) Procedures
1) Data/ information. (@ 5 Marks)

Question Three

a) One of the roles of information systems is to “support organisations decision making”.
Explain ways in which this has been effective in any organistions at:

1) strategic level
1) Management level
i) Operations level ( @ 6 marks)

b)  Explain different ways that can lead to successful implementation of an IS. ( 7 marks)

Question Four

a) Data management is key in organisation. Explain the term data management and different
ways of data management (10 marks)

b) You are invited to Mukwano Group of Companies who are struggling with data management.
Make a proposal for them on how Mukwano can use data management to gain competitive
advantage in business (12 marks)

¢) Define the term Database giving different examples ( 3marks)

Question Five

a) What is decision support system? Give an example where this system used? (7 marks)

b) Explain different ways how Transaction Processing System (TPS) supports the organization.
(10marks)

¢) Draw the pyramid of information system in any organization. (8marks)

Question Six

a) Explain the term system development. (2 marks)

b)  Explain any five services provided by a database management system (10 marks)

¢) A school that has a manual system needs to change to computerized information system.
Explain the different steps you would take them through to acquire a new system. (13
marks)



