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INSTRUCTIONS:

| Answer any four queslions In all
2. Siart your answer on o new page.
3. Your work must be orderly enough 1o altract more marks

1 (a) Wha! do you undersiand by the lerms

) Public administration (3 rnarks)
i) Private administration (3 marks)

b) Discuss the nolure and scopée of public administration (7 marks)

c) As a sludent of public adminisiration, elaborale on how it is important to have
a course of public adminisiration in Universities (10 marks)

2 (a) Discuss the differences belween public and private Administration. (10
marks)

b) Elaborate on the various roles of a government “the need for a public
sector”. (15 marks)

3 (@) Whal do you understand by the concept "bureaucracy" (5 marks)
(b) Discus Weber's theones and principles of bureaucracy (10 marks)

] Whot were the problems with the traditional model of public adminisfration
(10 marks)

4. (a) Distinguish between Administration and management. (6 marks)



(b) What are the varnous theorelical bases of management (9 Marks)

c) Discuss varnious chilicisms of Managerialism (10 marks)

5 (o) Elaborale on the concepl "E-Government" (5 marks)

(b)Explain the impact of technological change on bureaucracy (10 marks) H
c) Discuss various problems of “E-Government” (10 marks)

6. a)What do you understand by the ferm ‘Financlal management” (5 marks)

b) Elaborate on some of the criticisms of financlal and performance
managemenl! (10 marks),

c) Uganda governmeni relies heavily on foreign aid and external support to
finance its budget, As a pearl of Atrica endowed with a lot of natural resources
and minerals What could be the problem? (10 marks)

7. a) Distinguish belween Leadership and Management. (8 marks)

b) As a public manager, elaborale on how you can manage Human Resources
within an organization or a public enterprise to boost efficiency and
eflechveness to achieve organizational objeclives/goals. (17 marks)

8. 0) Explain and identify the imporiance of ethics and accountability in public
organizations. (10 marks)

b) Compare and controst the following paradigms: the traditional administrative
model and New Public management (NPM). (15 Marks).
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