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1. Carefully read through ALL the questions before attempting
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Question One (25 Marks)

i ery ily live
a) Computer Technology has spread throughout in almost every aspect of our d:}}]l l}, I ¥
As a student describe five (5) ways through which computer technology has mac

your life easier at campus. (10 Marks)
b) With clear examples, explain the four (4) basic elements of a computer (8 Marks)
¢) Write short notes on the following concepts as used in computer technology
i. Input Devices (2 Marks)
ii. Output Devices (2 Marks)
iii. Main Memory (3 Marks)

Question Two (25 Marks)

a) With examples distinguish between system software and application software (4 Marks)
b) What are Mobile Applications? Identify five mobile applications and describe how they

help you achieve your obligations as a student (12 Marks)
¢) Differentiate between the following;
i. RAM and ROM (2 Marks)
il. Save and Save As (2 Marks)
iii. Copy & Paste and Cut & Paste (3 Marks)

Question Three

Mark Anthony is a year one student who has been enrolled at UMU. He was not exposed to
Information Technology (IT) at his previous school. While in the Computer Lab you observed that
Mark is doing things that are dangerous to his own well-being and also to the proper
functioning of the computers in the laboratory. As a student who has studied computer literacy and
has  some knowledge of T, you feel that you should correct  him.
a. Highlight five actions Mark may have been doing that you consider to be incorrect laboratory

protocol. (10 Marks)
b. For the actions highlighted in (a) above, write brief guidelines to help Mark follow the correct

protocol. (10 Marks)
c.Besides not doing IT before at school, what are two other possible reasons for Mark not following

correct laboratory protocol? (5 Marks)

Question Four (25 Marks)
a) Present 3 cases of situations where;

. Software is culprit (Source of problem) (6 Marks)

ii.  Hardware is culprit (source of problem) (6 Marks)
b) Provide working remedies (solutions) to each case of the software situations given in (i)

above (6 Marks)

¢) Describe at least three health risks that arise from the use of computers (7 Marks)



What does L17 in the above figure represent? (2 M:
What does the word Calibri in the figure represent? (2 M:
Write a mixed cell reference for the cell containing the words ‘Sales in dollars’ (3 M
Write an excel formula that can be used to add/sum all the sales in column C (4 M

Write an excel formula that returns the average of the above sales (4N
Write an excel formula that returns the biggest sale (4N
Write short notes on the following excel functions:

i IF 2W™
ii. Rank o 2N
iii. Count 2N

END



