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INSTRUCTIONS:
1. Please read the instructions carefully before answering the questions.

7 Do not write anything on the question paper. Use the first page of the answer

pooklet for rough work.
r 3. The candidate will be required to answer THREE questions in all.

4. Question One is compulsory

5 Use of relevant examples and illustrations will earn you more marks.

1. Explain with concrete illustrations the importance of local government in the
delivery of social services (10 Marks). Identify and examine various management
and administrative challenges that constrain local governments’ capacity to
effectively deliver services (20 Marks). Provide recommendations for each
challenge raised (10 Marks).

7 Show with concrete illustrations how the administrative principles proposed by
Henri Fayol can contribute to effective management of local governments and
delivery of services (30 Marks).
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3, Cognizant of the importance of leadership, provide concrete suggestions to local
government officials at various levels on how they can effectively utilize
management skills for actors to deliver services more effectively and efficiently
(30 Marks).

4. How participatory is the local government process in any local government that
you are familiar with? (15 Marks). How do levels of popular participation affect
the delivery of services? (15 Marks).

5. Explain the functions of management and show the extent to which they are
effected by local government officials in performing their mandate (30 Matks).



