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INSTRUCTIONS:

Ll i N Ay - .
Answer three (3) questions only

*  Question One (1) is compulson

* Attempt any two (2) questions i section B

Section A: Compulsory
(40 Marks)

Qn. 1

As the coordinator of the Public Relations Association of Uganda (PRAU), you have been

consulted to prepare a paper for the /ublic Relations Symposium organized by the Ministry of

ICT and National guidance providing insights into:
a) Any four public relations functions in an organization. (12 marks)
(8 marks)

ons and the news media in Uganda.
ats (SWOT) which digital media presents to

b) The relationship between public relati
¢) The strengths, weaknesses. opportunitics and thre
(20 marks)

public communication in Uganda.

Section B: Choose any two (2) questions
(60 Marks)

Qn. 2

With illustrations, discuss the relevance of the following in the public relations profession:

a) Publicity model (5 marks)
b) Two-way symmetrical model (5 marks)
¢) Dialogic theory (5 marks)

(5 marks)

d) Symmetry theory
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(20 marks)
© Major steps to consider while planning for 4 S
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HUOIC relations \‘.1!7‘1‘.H_\;l1 (10 marks)
Qn. 4
) With relevant ustrations, distinpuis, between the “two-way asymmetrical’ and Wo-way

netncal models \‘T.Pllf‘“f relations

(10 marks)
®) Explain any four public relations strategies which can be used for external (outward)

-

Organizational Communication.

(20 marks)

2) Define corporate socia] responsibility. (6 marks)

You are the senjor public relations manager of MTN-Uganda. Corporate social responsibility

L £y i -

1s assumed to be both an “ethical practice’ and a ‘business strategy’ in light of the MTN
A

—

arathon 2022 — Run for Babies. Discuss the validity of this statement. (24 marks)




