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research area. (4 marks)
(b)Explain why you would review each of the topical areas outlined above. (8 marks)
(c)Explain the research approach and techniques you would use. (8 marks)

(d)Mention the development approach, techniques and tools you would use to come up
with your system. (5 marks)

SECTION B: Attempt only one Question in this section
4. Explain each of the following about data collection techniques:
(a) Two suitable sources of information for background reading. (4 marks)
(b) Appropriate situations for using Questionnaire to collect data. (4 marks)
‘ (c) Two disadvantages of using Questionnaire to collect data. (4 marks)
(d) Appropriate situations for using Interviews to collect data. (4 marks)
(e) Two disadvantages of using Interviews to collect data. (4 marks)

5. For each of the following fact—finding techniques - Interviews; Questionnaires;
Document Analysis; and Observation — carry out an evaluation with respect to each
of the following characteristics below.

(a) Depth of information (5 marks)

(b) Breadth of information (5 marks)

(c) Integration of information (4 marks)

(d) User involvement (3 marks)

(e)‘Cost (3 marks)
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