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SECTION A: WORK ETHICS

Qn. 1a) What is work ethics according to the ordinary usage? (11mks)

b) with examples, explain the purpose for which someone can be employed without a portfolio in a work
place. (14mks)

Qn. 2a) State the most common ethical principles that a person who applies for a job should have in order
to be considered as worthy in an organization today. (10mks)

b) With concrete examples, discuss with solutions the moral challenges faced by members of the
organization which has supervisor without adequate managerial ability. (15mks)

Qn. 3a) outline the reason why multi-cultural workers are required in a work place. (9mks)

b) Discuss the way of minimizing the major challenges are likely to face an organization for having multi-
lingual characters of employees in a work place today. (16mks)



Qn. 4a) Give the Characteristics of a work place that is able to attract expertise from within and outside the
locality. (10mks)

b) Explain what makes the reputation of the workers and the particular organization viable in today ‘s
business world. (15mks)

SECTION B: PROFRSSIONAL CONDUCT

Qn.5a) Distinguish between Professional Conduct and Ethical Code of Conduct. (10mks)
b) Explain with concrete examples, why workers’ professional conduct is always checked. (15mks)

Qn. 6a) outline why professional behavior is always the reciprocal of virtue for the performance of duty in
a defined business entity. (7mks)

b) Discuss giving real life examples, why there is need to measure quality of behavior in terms of morality
in the society. (18mks)

Qn. 7a) what is professionalism? (5mks)

b) Elaborate on the professionality of a manager or supervisor whose operationality is practically exhibited
in the prosperity the organization. (20mks)

Qn. 8a) Outline the purpose for which certain offices require commitment by oaths making in most
organizations. (10mks)

b) Explain the legitimate roles of the learning institutions to the professionality of personnel who
wishes to start a business entity today. (15mks)

GOOD LUCK!



